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Key to Diagnostic Excellence

An application that assists doctors with the delivery and viewing of
laboratory results from their mobile devices.
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Quick guide to account registration

Installing the Application
The application is made available through the Google Play app store.
Simply search for Lancet Mobile on the store to download and install the App.

Account Registration
Before the app can be used to view results the practitioner needs to create a
Lancet Account.

This can be done quickly and easily from the app using the practitioner's primary
mnemonic.

E Lancet Account Setup

Welcome to the Lancet Account setup
wizard

I have an existing Lancet Mobile
Account

Signin

I need a new Lancet Mobile Account

Register

New Users - Register

Users that have never used the service before can create a new Lancet Account
by going through the registration service.



& Account Registration

Providers with an existing mnemaonic
can register by entering their primary
mnemonic below.

Mnemenic

Please note that your mnemonic is
case SeNsitivE

If you do not have a mnemanic (your

Check Mnemonic

Predictive text area

al 1w Il Il B e [l Bl [l [

as difgihijk!'
£ 2 xcvbnm®ea

Done

Type your provider mnemonic into the mnemonic field.
PLEASE NOTE: THIS FIELD IS CASE SENSITIVE!

The mnemonic will be checked against the Lancet Laboratory LIS information
that it is valid.

If the mnemonic is found and verified successfully you will be presented with
the Verify your details screen.
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E’ Verify Your Details

The following provider detalls were found:
BLOGGS,DR |
To complete the registration process your

atcount needs Lo be verified

ferred contact

method.

SMS to 0825559999 |

Call me on 0825559993 |

Onece you have received the PIN enter it
elow.

Verification Pin

Verify

On this screen you need to verify that you are in fact the owner of the provided
mnemonic.

To do this a one-time pin is can be sent the registered credentials that exist on
the Lancet Laboratory Information System.

This pin can be sent by either sending it be email, SMS or by calling the doctor
and reading it out.

Once the pin has been received enter it into the Verification Pin field and click on
the Verify button.
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ﬂ' Verify Your Details

SMS to 0825559999

Callme on 0825559999

Once you have received the PIN enter it
below.
Verification Pin

| 99999

Verify

The pin will then be verified against the Lancet Mobile services as shown below.
If the verification was successful then the user will be prompted to choose a
username and password of their choice.
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E Create Your Account

Congratulations - your mnemonic's been
verified.

MNow, choose a username and password in
order to create an account.

Desired Username

[joe‘bleggs

Desired Password

| Create Account |

The entered username is verified for availability and should the username be
available or not meet the minimum requirements an error will be displayed as

shown below:
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E Create Your Account

Congratulations - your mnemonic's been
verified.

Mow, choose a username and password in
order to create an account,

Desired

joe@bloggs

username should only contain the
characters [A-Z.- ]

Desired Password

| Create Account |

If the username is available and passes all the minimum requirements then enter
a password and click on Create Account.

DAl 1:36em

E Create Your Account

Congratulations - your mnemonic's been
verified,

Now, choose a username and password in
order to create an account.

Desired

joe.bloggs

Available!




If the account creation is successful then you should receive a message stating
that the account creation was successful (shown below).

@ Account Created

Success! You now have your
own Lancet Mobile account.

Sign in with your new
username and password and
start using Lancet Mobile

PLEASE NOTE: RESULTS MAY TAKE SOME TIME TO POPULATE INTO THE
USER'S ACCOUNT WHEN REGISTERING FOR THE FIRST TIME, DEPENDING
ON THE SIZE OF THE PRACTICE IN QUESTION.

@



Using the App

Launching the App
You will now be asked to setup a Local Cache unlock Pin. This pin will be used

everytime you launch the application.

PLEASE NOTE: THIS MAY DIFFER FROM ONCE DEVICE TO THE OTHER.

Initialize local cache

local cache

Ok




QUICK GUIDE TO ACCOUNT REGISTRATION - APPLE IPHONE/IPAD
Installing the Application

The application is made available through the Istore (Apple's market place).
Simply search for Lancet Mobile on the store to download and install the App.

SUMMARY OF SETUP PROCESS

FIRST TIME USER SETUP

~ send mnemonic
to register

r| \rr!fyr

availability
create user

2

Cache Access B o
unlock pin the user's device

New Users - Registration

Users that have never used the service before can create a new Lancet Account
by going through the registration service.

Type your provider mnemonic into the mnemonic field.



Lancermoeile REGISTER

LANCET MOBILE

Usermame
New User Registration
Password Doctors with an existing mnemonnic
can register by entering their
primary mnemonic below.
LOGIN
Register via Email
Register via SMS

REGISTER

_

PLEASE NOTE: THIS FIELD IS CASE SENSITIVE!
The mnemonic will be checked against the Lancet Laboratory LIS information

that it is valid.

3:14 PM

LanceT MoBiLE REGISTER

"w

Sending mnemonic....

If the mnemonic is found and verified successfully then you will be presented
with the Account verification screen which will give you the email address or
sms number option for the verification pin needed to create the account.

©



On this screen you need to verify that you are in fact the owner of the provided
mnemonic.

To do this a one-time pin is can be sent the registered credentials that exist on
the Lancet Laboratory LIS information.

This pin can be sent by either sending it be email or SMS

Pin Verification

Once the pin has been received enter it into the Verification Pin field and click
on the Send Verification Pin button.



TeR  Werify Account

REGIS

TeR Verify Account

Account Verification Pin

Send Verification Pin

Sending verification pin....

The pin will then be verified against the Lancet Mobile services as shown below.
If the verification was successful then the user will be prompted to choose a
username and password.

Application Username And Password

The entered username is verified for availability.

Account Registration

User Name

Desired Usermname

[oe.ioggs

CHECK AVAILABILITY



If the username is available and passes all the minimum requirements then enter
a password and click on SAVE.

verity Account Liser Name

Username available

Checking username availability....

If the account creation is successful then you should receive a message stating
that the account creation was successful (shown below).

ENTER PASSWORD AND CLICK SAVE

verity account. User Mame

Username & Password
Yo need o knk The mnemonc 1o
Bhes Usamame.

Dasired Username
Jahn

CHECK AVAILABILITY



PLEASE NOTE: RESULTS MAY TAKE SOME TIME TO POPULATE INTO THE
USER'S ACCOUNT WHEN REGISTERING FOR THE FIRST TIME, DEPENDING
ON THE SIZE OF THE PRACTICE IN QUESTION.

Security Pin Setup

This will load the Lancet Mobile App Security Pin - sign-in screen (shown
below).

Complete the security pin requirements (this is stored locally on the user's
phone and prevents unauthorised access to the application should the user
misplace or leave his phone unlocked)
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Using the App

Launching the App
The app can now be launched by selecting the Lancet Mobile icon in the

devices list of applications.

PLEASE NOTE: THIS MAY DIFFER FROM ONCE DEVICE TO THE OTHER.



Lancet Mobile for Windows Phone User Manual

Downloading the Application:
Search the Windows Store for “Lancet Mobile”, download the app and install.
The windows phone operating system that supports this app is Windows 7.5

and Windows 8.

Registering a User

Once the app has been downloaded and installed you have register and create a
user before you can view your patients.

1. Open the app and press the “register” button.
2. Enter your Lancet mnemonic in the field provided and press the “Submit”

button.

3. On the next screen verify that your name, email address and phone number

is correct.

4. Choose a method by which you will receive a verification pin, either via email
or SMS and press the respective button.

5. Once chosen you will either receive an email or SMS providing you with a
verification pin that you then enter in the provided field and press “Submit”.

B LANCET | MOBILE
user login

Uisernarme

Password

I |

'ﬁ LAMCET | MOBILE
register
Mnemanic

TESTZADO
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B vamcer | mosiLe
register
Hi Or. TESTING DR SOUTH AFRICA,

Please specify whether you want to register via
email, SMS or Phone Call

denise deeks@elabooza

Via Email

0823404659

Via SMS

*Also not that the pin that will be sent will only be
available for 24 howrs.

Verification PIN




Choosing a Username and Password

After entering the verification pin you will be prompted to choose a username
and password. Once you have entered a username and password and pressed
the “Submit” the application will check if the given username is available and if it
is, you will be forwarded to the next screen.

At done,
now jutt B thoote 3 uLer name and password

Usimame

[resrzano

Choosing an unlock pin

Lastly you will be required to create a pin that will be used every time you launch
the application. This pin is necessary as it protects unauthorized access to the
sensitive patient information. MAKE SURE YOU WRITE THIS PIN DOWN,
without it you will not be able to access the application and view your results.

unlock pin
Plaase st up your unkock pem,

his pin will be used when you log into the app. it
ity pusposes bo peobect your resdis
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Viewing your latest patient results

After you have created your unlock pin you might be required to enter your
username and password as well as your unlock pin to confirm and be taken to
the 'Latest Patients' screen.

Landing on the 'Latest Patients' screen the application will take a while to
download the latest patient results, this might take a while if it is the first time
you are launching the application, just be patient this might take a minute or two.
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www.lancet.co.za
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